E CYPRIALIFE

Auvatn, dimAa cag

‘Eyypapo Bacikwv mANeo@opIny

2TOXOx

To mapdv €yypago mapéxel BacikéG MANPOPOPIEG OXETIKA e TO APV EMEVOUTIKO
mpoidv.Aev gival UNIKS epmoplikrig MpowBnong. O1 mAnpogopieg amartouvtal fdoel
Tou vépou yia va aag fonbrjcouv va katavorjoete tn @uUon, Toug Kivduivoug, To
kéotog, ta duvntikd k€pdn kal {nui€g Tou mMapdvIog MPOIGVTOG KAl va odg
BonBricouv va ta cuykpivete pe dAa mpoidvta.

MPOION

‘Ovopa: CYPRIA JUNIOR SAVER
Mapaywydg: CNP CYPRIALIFE LTD
Appodia Apxr: ‘Epopog Acpalicswv Kumpou
2toixeia Emkoivwviag: www.cnpcyprialife.com

TnAépwvo emkoivwviag yia
emmpooBeteg mAnpogopieg: 22 1112 13

To acpaliotiké ox€Slo Tou TpoKeItal va ayopdoete Sev eival amid
Kal {owG SUCKOAEUTEITE Va TO KATAVOIOETE.

To mapdv évturo etoipdotnke otg 31 AekepPpiou 2017




Ti eival autd to mpoidv;

Tomog Acgdleia Zwrig ouvdedepévn pe emévduarn.

Ltox06 To mpoidv autd eival cuvdedepévo pe emevOuTIKEG povddeq Kal Tapéxel oTov I810KTr TN Tou ac@alioTikol cupfolaiou
Suvatdtnta kepalaiouxikrig avdmtugng péow g umokeipevng emevdutikig emAoyrg. To mMpoidv Mpoo@Epel pia oeipd amnd
emevOUTIKEG EMAOYEG, P€Ca amd TIG Omoieg o 1I810KTHTNG €xel TV duvatdtnta va Snpioupyrioel To BEATIoTo emevduTIKG
ouvduaopo Pdon tou emevdutikol Mpo@ik Tou. Auté emtpénel otov Iloktitn va emAégel tn Sikij Tou otpatnyiki emévduon
mpokelpévou va e§atopikeloel éva atoxoBetnuévo emimedo anddoaong. O 181okTTng Pmopei emiong va aAAd&el petagu
UTTOKETIEVWY EMEVOUTIKWV EMAOYWV KAl VA AMOQACIOEl TV KATAVOUK TwV HEAOVTIK®Y TOU TTANPWHAV.

Gt Auté o mipoidv €xel ouykekpipévn Sidpkeia Siakpdtnong (o 1d1oktitng emAéyer Ty Sidpkeia).

Tomog 181wt emevéuty  H péon nAikia mou Baciotnke to €vtumo autod eival to 350 £€1og kal To acpaliopévo oad oe mepimtwaon Bavdtou eival
€100.000. MAnpogopieg avapopikd pe Ta tapeia kal T otoxeupévn ayopd Ba Ppeite oto ouvodeutikd Eyypago Baoikwv
MAnpogopidv Tou avtikatomtpiler Ty emevoutikr oag emAoyr. To évtuno autd eival diaBéoipo emiong otnv Iotooehida pag
(www.cnpcyprialife.com).

Ac@alictikég mapoxég  To mpoidv mapéxel eyyunpévo weéAnua Bavdtou. Ta ac@dliotpa pmopouv va mAnpwvovtal pnviaia, tpignviaia, e§apnviaia f
etrjola. Ta téhn katavoprig epappodlovtal pévo To MPWTo €106 Kai avépxovtal oto 20%.

A ['loior givar o1 kivéuvor kai T urmopw va kepdiow;

Aciktng Kivéivou

1 (2(/3||4||5||6| B
XapnAdtepog — WnAdtepog
Kivuvog — Kivuvog

O ouvorrtikég Seiktng Kivéuvou amotelei 08nyd yia to emimedo kivdUvou autou Tou TPoidvTog oe alykpion pe dAa mpoidvta. Aeixvel méco mbavé eivar and to
TIPOiGv autd va emnpeactei ) emévduon oag Adyw petaPAntdtntag twv ayopwv rj emeidn Sev eipacte oe B€on va oag mMAnpwooupe.

To mipoidv MpooEpel pia oelpd UMTOKEieV®Y EMeVOUTIK@Y emiAoy@v pe Tageig Kivduvou mou kupaivovtal amd 1 wg To xapnAdtepo kai to 6 o uPnAdtepo.
O kivuvog kai n anédoon tng emévduong diagpépel avdhoya pe v emAeypévn emevouTiki emAoyr oag.

Eninedo 1:  Ta&ibetei oe moAU xapn\é fabpd kivdivou tig mbavég anwAeieg and peAovtikég amodAoeig Kal of Kakég ouvOrikes tng ayopds eival moAy amibavo
va €MNPEGOOUV TNV IKAVOTNTA HAG VA Gag TANPWOOUYE.

Eninedo 2:  Ta&ibetei oe xapnA6 Babpd kivdivou g mbavég amweieg and peAoviikég amoSAoelg Kai ol Kakég ouverjkes tng ayopds eivail oAy amibavo va
EMNPEGCOUY TNV IKAVOTNTA PAG Va oag MANPWOOUE.

Eninedo 3:  Taibetei o peoaio - xaunAd Pabud kivbuvou tig mbavég amwleieg amd peMovukég anoddoeig kal or kakég ouvBrikes g ayopdg eivar amibavo va
EMNPEGCOUY TNV IKAVOTNTA HAG Va oag MANPWOOUHE.

Eninedo 4:  Taibetei o peoaio Pabud kivduvou tig mbavég anwleieg anmd peAovtikég amodGoelg Kal ol Kakég ouvOrikes g ayopdg Propouv va emnpedoouv
TNV IKAVOTNTA Jag va oag MANPWOOUYE.

Eninedo 5:  Ta&ibetei o peoaio - uPnAé Babpd kivdivou tig mbavég amwleieg amd peloviikég amoSOaelg Kai ol Kakég ouverjkes tng ayopds mbavd va
EMNPEACOUY TNV IKAVOTNTA HAG Va oag MANPWOOUHE.

Eninedo 6:  Ta&ibetei oe uPn\S Pabpd kivdivou tig mbavég anwAeieg and peAovTikéG amodAoelg Kal ol KakéG ouvOrjkes tng ayopds moAu mbavé va
EMNPEACOUY TNV IKAVOTNTA UAg Va oag MANPWOOUE.

H amé8oon tou mpoidvtog, e§aipwvtag to oevdpio Bavdtou, cuoxetiletal oe peydAo Babud pe tnv anddoon tng emAeypévng UToKeipevng emevOuTIKIG EMAOYG.

MAnpogopieg oxetikd pe tov kivuvo Kai Ty améSoan Twv enevUTIKWY emMAoy@v pmopeite va Ppeite oto cuvodeutikd ‘Eyypago Baoikav MAnpogopidyv to omoio
BaoiCetal ouig Ymokeipeveg Emevdutikég oag EmAoyég. Autd to €yypago SiatiBetal emiong kar oty 1otooceNida pag www.cnpcyprialife.com

To mpoidv auté Sev mepihapPdvel mpootacia Ke@alaiou katd tou kIvEUvou ayopdg Kal yia autd PTIOPE(TE va XAOETe TO OUVOAO 1) PEPOG ToU eMeVEUPEVOU
KepaAaiou oag.

Ti oupBaiver av n CNP CYPRIALIFE bev €ivai og 6¢on va mAnpwoe;

To npoidv autd dev mpootateletal amd kavéva cUoTnua amodnuinong fj eyyunong mou va umopei va avtiotadpioel, OAeg N ev pépel mbaveg amwAeieg.



loio givar to kéot0G;

To kdotog mou ogeikete va mMAnpwoete, cupnepiAauPavopévay twv e§6dwv mou oxetifoval Pe TG HEAOVTIKEG SIGKUIAVOEIG TWV UTTOKEIPEVWY EMEVOUTIKOV
emMoywv, Ba e§aptnBei amd Tig emevdutikég emAoyég aag. MAnpogopieg oxeTika pe ta kéoTn pmopeite va Ppeite oto cuvodeutikd Eyypago Baoikov
MAnpogopiav mou eival Baciopévo otig EmAeypéveg Ymokeipeveg Emevéutikég EmMoyég oag. Auto to €yypago eivar Siabéoipo kar oty 1otooeAiba pag
(www.cnpcyprialife.com).

To elpog peiwong tng anédoong (RIY) Seixvel u emmtwoeig Ba €xel To cuvohikd k6oTog TTou Ba MAnpwoete yia TV anédoon emévduong mou propei va
éxete. To ouvoAiké kdotog Aapfdver umdyn epdmag, Tpéxovta kal mpdcbeta €§oda.

Ta mood mou mapouaciddovtal e8 eival T CWPEUTIKG KOOTOG Tou (810U Tou TPOIdVTOG, yia Tpel§ SiapopeTikég TepIddoug diakpdtnong. Mepidapfdvovtal
mBavég kupwoelg Mpdwpng amoxwpnong. Ta otoixeia umoBétouv 6Tl emevdiete €1.000 avd €tog. Ta apiBuntikd otoixeia gival evOeIKTIKA kal evoEéxetal va
petapAnBolv oto pélov.

Mivakag 1: Kéotog katd tn mepiodo Siakpdtnong

Enevdutika oevdpla Av e€ayopdoete petd Av e€ayopdoete petd Av e€ayopdoete peta amo
(€1,000 ava £tog) ané 1 xpévo ané 10 xpévia 20 xpdvia (ouvIoTWHEVN MIEPI0dOG)
Zuvolikd £€508a Al €1.737 €5.274

Méon Etfjoia enimwon oty anédoon Al 1,74% 1,32%

Mivakag 2: LuvBeon Tou KGGTOUG

O mivakag mo kdtw mapoucidder:

* TOV PéoO £T{oI0 aVTIKTUTIO TwV d1a@pwV TUMWV KOGTOUG OTNV amddoan TG emévoucng T omoia eviéxetal va AdPete 0To TEAOG TNG CUVICTWHEVNG
nepi6Sou diakpdtnong.

* T onpacia Twv Siapépwy KATyopPI®V KGGTOUG.

E@dnag kéotn Kdotog ouppetoxrig 0,05% H emintwon tou KéoToug Mou emPapUvecte ye T clvayn Tou acPalioTikol aag
oxediou. (Autd eival to péyioto mou Ba MAnpwoete Kal propei va mAnpwoete Aiydtepa)

Kéotog anoxapnong 0,0% H enimtwon tou kéotoug mou empapuveote otav Aij&el n emévéuon oag.
'E€oda Siaxeipiong . H enimwon tou kdotoug and v ayopd Kai MOANOT) TWV UTTOKEINEVWY EMEVOUCEWY TTOU
Xapto@puUAaKiou agopoulV To TIPOIGV.
Tpéxovta kéotn
Kéotog acgpdhiong 1,03% H emimtwon tou mooou mou mA\npW@VeTe yia va ayopdoete ac@alNioTiKi pootacia.
AMa tpéxovra £€0da 0,24% H em',ntator] Tou K6OoTOUG mou Aapfdvoupe kdbe xpovo yia tn Siaxeipion Twv
emevdUoEWY oag.
Mpécbeta TéAn andédoong 0,0% To té)og mou amokdmtetal amd v enévéuon oag av n ané8ocn Tou MPoidvTog
KOOt Eemepdoel ta avapevopeva Pétiota Spia.

* TupmepihapPdvetal oto ouvodeutikd ‘Eyypago Baocikdv MAnpogopidv mou avuikatompilel Ty eneviutikr oag moArtike

[1600 xpovikd Oidotnua MPETTEl va To EXw OTNV KATOXI JOU KAl UITopW Va Kdvw

avdAnyin xpnudtwv Tpiv aré tn Arén tou;

Tuviotwpevn (1] amartoupevn ehdxiotn) mepiodog Siakpdatnong: 20 €t

To mipoidv autd Sev éxel eNdxiotn amartoUpevn Sidpkeia Siakpdtnong, ald éxel oxediaotei yia pakponpdBeopeg emevduoeig. Ba mpénel va giote mpdBupol
va Siatnprioete v enévduon oag yia touldxiotov 20 xpdvia. Mmopeite va e§ayopdoete to alvolo 1 uépog G emMEvduong oag omoiavamote XPoVIKi
CTIYHI| TIPIV I} KAl JETA Tr) OUVICTOHEVN Tiepiodo Siakpdtnong.

['wg umopw va urofdAw rrapdrrovo;

CNP CYPRIALIFE LTD: Ynnpeoia Aiaxeipiong Mapamévav

Kevtpika lpaepeia: Newpdpog Akpordiews 17, 2006 ZrpdPorog, T.O 20819, 1664 Asukwoia,
TnA: 22363472, ®ag: 2288732l
HA. AieiBuvon: complaintscyprialife@cnpcyprus.com
lotooehida: www.cnpcyprialife.com

Tpnpa E€urmpétnong nehatov: ThA 22111213

Tpageio Xpnuatooikovopikou Emtpoémou: www.financialombudsman.gov.cy
TnA.22 848900



E CYPRIALIFE

Auvatn, dimAa cag

inSUPASS a"‘“"l%j CNP CYPRIALIFE LTD, I18iwtikr Etaipeia Mepiopiopévng EubBUvng pe petoxeg, eyyeypappévn otnv Kompo, Ap. Eyyp. HE46532

Aiadiktuakn MuAn MeAataov A\

@ Aewg. Akpordrewg 17,2006 ZtpoBorog, T.O. 20819, 1664 Asukwoia, Turjpa E§urmpétnong Mehatwv - TnA. 22 11 12 13, da. 22 36 34 07

MEAOZ TOY AIEONOYZ ATPAAIZTIKOY OMIAOY www.cnpcyprialife.com

I Me mévw amé 160 xpdvia epmeipiag, n CNP Assurances givar o faAAikég moAugBvikég kKoAooodg pe:
CNP assurer tous les avenirs

* 35 ex. acpaiiopévoug * 31.5 81 eupw kUKo epyaciwv * mapoucia o 16 xwpeg




